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+HDOWK�DQG�$GXOW�6RFLDO�
&DUH�6HOHFW�&RPPLWWHH

��WK -DQXDU\�����

$GXOWV�+HDOWK�DQG�
&DUH�&RYLG����XSGDWH
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5HVSRQVH�DQG�5HFRYHU\�
8SGDWH

-HVV�+XWFKLQVRQ
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1RYHPEHU�1DWLRQDO�/RFNGRZQ�� 2YHUDOO�
5HVSRQVH
� 'HSDUWPHQWDO�µ%URQ]H¶�VWUXFWXUH�UH�HVWDEOLVKHG�����������

� +RVSLWDO�)ORZ
� 'LVUXSWLRQ�WR�EXLOGLQJV�DQG�VWDII��LQF��VWDII�ZHOIDUH�
� &DUHUV
� &RPPLVVLRQLQJ��PDUNHW�VXSSRUW�
� 'LUHFWO\�3URYLGHG�6HUYLFHV��+&&�&DUH�DQG�5HDEOHPHQW�
� :HOIDUH

� 5HFRYHU\�([HFXWLYH�*URXS�WXUQHG�LQWR�WKH�&29,'����([HFXWLYH�*URXS�WR�
RYHUVHH�WKH�GHSDUWPHQW¶V�VWUDWHJLF�UHVSRQVH�DV�ZHOO�DV�RQJRLQJ�UHFRYHU\

� 3UHSDUHGQHVV�FKHFNV�FRPSOHWHG�DQG�VXFFHVVIXO

� &RQWLQXHG�PRQLWRULQJ�RI�DGKHUHQFH�WR�&DUH�$FW�GXWLHV

� 6WURQJ�IRFXV�RQ�UHFRYHU\�PDLQWDLQHG�WKURXJKRXW�UHVSRQVH�
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1RYHPEHU�1DWLRQDO�/RFNGRZQ�� :HOIDUH�
5HVSRQVH
� 8SSHU�WLHU�ORFDO�DXWKRULWLHV�DVNHG�WR�FRRUGLQDWH�VXSSRUW�WR�FOLQLFDOO\�([WUHPHO\�

9XOQHUDEOH�UHVLGHQWV��&(9V���

� &(9V�DGYLVHG�WR�DYRLG�DOO�VKRSV�DQG�SKDUPDFLHV�DV�ZHOO�DV�OLPLWLQJ�VRFLDO�
FRQWDFW�WR�D�EDUH�PLQLPXP��

� :HOIDUH�5HVSRQVH�OHG�E\�+DPSVKLUH�&RXQW\�&RXQFLO�EXW�GHOLYHUHG�LQ�
FROODERUDWLRQ�ZLWK�DOO�GLVWULFW�DQG�ERURXJK�FRXQFLOV��WKH�YROXQWDU\�VHFWRU�DQG�
WKH�1+6��

� 7KH�³ILQDO�PLOH´�RI�DQ\�UHTXHVW�GHOLYHUHG�E\�WKH�GLVWULFW�FRXQFLOV�WKURXJK�WKHLU�
/RFDO�5HVRXUFH�&HQWUH��/5&�

� :HOIDUH�7HDP�VWRRG�XS�IURP���1RYHPEHU�± ��GD\���ZHHN�RSHUDWLRQ

� 6WDIILQJ�����$+	&�����&$57�DQG����UHVW�RI�+&&

P
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'HFHPEHU��-DQXDU\� :HOIDUH�5HVSRQVH

� :HOIDUH�UHVSRQVH�UHGXFHG�WR�VRPH�H[WHQW�LQ�HDUO\�'HFHPEHU�EXW�WKHQ�
IOH[HG�XS�WR�UHVSRQG�WR�PRYH�WR�WLHU���DQG�VKLHOGLQJ�LQ�+DYDQW�DQG�
*RVSRUW��IROORZHG�E\�DOO�DUHDV�RWKHU�WKDQ�WKH�1HZ�)RUHVW�DW�WKH�HQG�RI�
'HFHPEHU�

� 3URPSW�QRWLILFDWLRQ�WR�DOO�FOLQLFDOO\�H[WUHPHO\�YXOQHUDEOH�SHRSOH�WR�LQIRUP�
WKHP�RI�WKH�LQFUHDVHG�ULVN�DQG�QHZ�*RYHUQPHQW�DGYLFH�DQG�WR�RIIHU�
VXSSRUW

� 6HUYLFH�RIIHUHG�RYHU�WKH�&KULVWPDV�DQG�1HZ�<HDU�SHULRG

� $QQRXQFHPHQW�RI�QDWLRQDO�ORFNGRZQ�RQ�0RQGD\��WK -DQXDU\

� +&&��'LVWULFWV�DQG�9&6�EHOLHYH�WKH\�KDYH�VXIILFLHQW�FDSDFLW\�WR�
FRQWLQXH�WR�VXSSRUW�ZHOIDUH�UHVSRQVH�WKURXJKRXW�WKLV�ORFNGRZQ
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7LHU���-DQXDU\�1DWLRQDO�/RFNGRZQ
KǀĞƌǀŝĞǁ�ʹ �ůů�ϭϭ��ŝƐƚƌŝĐƚƐ

ϵϬϬ
dŽƚĂů�E^^^�ZĞŐŝƐƚƌĂƚŝŽŶƐ

ϯϱϬ
�ĂůůƐ�ŵĂĚĞ�ďǇ�tĞůĨĂƌĞ�dĞĂŵ

ϭϭ<
t��^��ĂůůƐ�DĂĚĞ

ϯϱ<
^D^�^ĞŶƚ

ϯϮ<
�ŵĂŝůƐ�̂ ĞŶƚ

ϳϴ͕ϵϬϯ
�ŽŶƚĂĐƚƐ�ǁŝƚŚ�,ĂŵƉƐŚŝƌĞ�ZĞƐŝĚĞŶƚƐ

ϱϯ͕ϮϬϮ
dŽƚĂů�ŶƵŵďĞƌ� ŽĨ��ůŝŶŝĐĂůůǇ��ǆƚƌĞŵĞůǇ�sƵůŶĞƌĂďůĞ�,ĂŵƉƐŚŝƌĞ�ZĞƐŝĚĞŶƚƐ

ϰϳ͕ϭϯϱ
�ůŝŶŝĐĂůůǇ�ĞǆƚƌĞŵĞůǇ�ǀƵůŶĞƌĂďůĞ�ƌĞƐŝĚĞŶƚƐ�ĐŽŶƚĂĐƚĞĚ�;ϴϵй�ƐƵĐĐĞƐƐĨƵůͿ͘�

��ĨƵƌƚŚĞƌ�ϳй�ŽĨ���sƐ�ŚĂǀĞ�ŶŽƚ�ƌĞƐƉŽŶĚĞĚ�ďƵƚ�ŚĂǀĞ�ďĞĞŶ�ƚƌŝĞĚ�;ϵϲй�ŽĨ�ƚŽƚĂůͿ͕�ĞǆĐůƵƐŝŽŶƐ�ĂĐĐŽƵŶƚ�ĨŽƌ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ϰй�
;hŶĚĞƌ�ϭϴ Ɛ͕͛�ƌĞƐŝĚĞŶƚƐ�ǁŚŽ�ŚĂǀĞ�ƌĞƋƵĞƐƚĞĚ�ŶŽ�ĨƵƌƚŚĞƌ�ĐŽŶƚĂĐƚ�ĞƚĐ͘Ϳ

ϵϲϬ
ZĞƐŝĚĞŶƚƐ�ǁŚŽ�ŚĂǀĞ�ĐĂůůĞĚ�Žƌ�ďĞĞŶ�ƚƌĂŶƐĨĞƌƌĞĚ�ƚŽ�ƚŚĞ�,����ŽƌŽŶĂǀŝƌƵƐ�,ĞůƉ�Θ�^ƵƉƉŽƌƚ� >ŝŶĞ

ϮϮϴ
ZĞƐŝĚĞŶƚƐ�ŚĂǀĞ�ďĞĞŶ�ƌĞĨĞƌƌĞĚ�ĨŽƌ�ĨƵƌƚŚĞƌ�ƐƵƉƉŽƌƚ�ƚŚƌŽƵŐŚ� ,���Žƌ�>Z�Ɛ
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'D\�6HUYLFHV
<RXQJHU�$GXOWV��

� 3HRSOH�LGHQWLILHG�DV�KDYLQJ�PRVW�QHHG��DSSUR[�������FRQWLQXHG� WR�DWWHQG�GD\�VHUYLFHV�
GXULQJ� �QG ORFNGRZQ�

� 'D\�VHUYLFHV�KDYH�EHHQ�FORVHG�DV�RI�WKH��WK -DQXDU\�XQWLO�DW�OHDVW�WKH��VW )HEUXDU\�GXH�WR�
LQFUHDVHG�LQIHFWLRQ�ULVN�DQG�YXOQHUDELOLW\� RI�SHRSOH�DWWHQGLQJ

� &RQWLQXHG� FRQWDFW�DQG�GLVFXVVLRQV�ZLWK�FDUHUV

� 2XWUHDFK�DQG�VRPH�EXLOGLQJ� EDVHG�VHUYLFHV�SURYLGHG�WR�WKRVH�PRVW�DW�ULVN

� &R�RUGLQDWHG�UHVSRQVH��LQF FRPPXQLFDWLRQV�� ZLWK�SURYLGHUV

� 'HGLFDWHG�WHDP�ZRUNLQJ� WR�FR�RUGLQDWH�UHVSRQVH��FRQVWDQWO\�PRYLQJ� SLFWXUH�

� &RQWLQXH� WR�RIIHU�ILQDQFLDO�VXSSRUW� WR�SURYLGHUV�XQWLO�HQG�)HEUXDU\�����

� 3ODQV�WR�UHYLHZ�FRKRUW�RI�SHRSOH��F�����ZKR�DUH�XQOLNHO\� WR�UHWXUQ� WR�GD\�VHUYLFHV�-DQ���
)HE

2OGHU�$GXOWV�

� +&&�&DUH�'D\�VHUYLFHV�IRU�2OGHU�$GXOWV� KDYH�EHHQ�FORVHG�IURP��WK -DQXDU\

� $OO�H[WHUQDOO\� SURYLGHG�'D\�VHUYLFHV�KDYH�EHHQ�UHTXHVWHG� WR�FORVH�IURP��WK -DQXDU\�XQWLO�DW�
OHDVW��VW )HEUXDU\�LQ�OLQH�ZLWK�<RXQJHU�$GXOWV� VHUYLFHV��GXH�WR�WKH�LQFUHDVHG�ULVN�RI�
FRPPXQLW\� WUDQVPLVVLRQ

� ([WHUQDO�SURYLGHUV�DUH�RIIHULQJ�RXWUHDFK�DOWHUQDWLYHV�LQFOXGLQJ� FDOOV�DQG�VLWWLQJ�VHUYLFHV
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0DLQWDLQLQJ�5HFRYHU\

� 6WDII�:HOOEHLQJ�6XSSRUW�+XE�FRQWLQXHV�WR�SURYLGH�VXSSRUW�WR�WKH�$+&�ZRUNIRUFH

� 7UDQVIRUPDWLRQ�WR������DQG������VDYLQJV�SURJUDPPHV�FRQWLQXH��ZLWK�ILQDQFLDO�
UHVLOLHQFH�PRUH�FULWLFDO�WKDQ�HYHU

� 'HYHORSPHQW�RI�6DYLQJV�3URJUDPPH������RSSRUWXQLWLHV�KDV�VWDUWHG

� 'LVFKDUJH�WR�$VVHVV�VHUYLFH�ZLWKLQ�+&&�&DUH�UXQ�KRPHV�KDV�EHHQ�VWRRG�XS��ZLWK�
����EHG�FDSDFLW\�FXUUHQWO\

� 3ODQQLQJ�LV�XQGHUZD\�IRU�WKH�FRQWUROOHG�UROO�RXW�RI�&RERWV WHFKQRORJ\�WR�HQKDQFH�
FDUH�GHOLYHU\

� /HDUQLQJ�OHVVRQV�ZLOO�FRQWLQXH�WR�EH�XQGHUWDNHQ�WR�H[DPLQH�JRRG�SUDFWLFH��
OHDUQLQJ�DQG�FRPSOLDQFH��RYHUVHHQ�E\�WKH�&DUH�*RYHUQDQFH�%RDUG�DQG�'LUHFWRU
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&DUH�+RPH�XSGDWH

*UDKDP�$OOHQ

'LUHFWRU�RI�$GXOWV¶�+HDOWK�DQG�&DUH
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9LVLWLQJ�JXLGDQFH�± LVVXHG��WK�
-DQXDU\������E\�'+6&�± IROORZLQJ�

QDWLRQDO�WLHU�����ORFNGRZQ
&DUH�KRPH�YLVLWV

� 9LVLWV�WR�FDUH�KRPHV�FDQ�WDNH�SODFH�ZLWK�DUUDQJHPHQWV�VXFK�DV�
VXEVWDQWLDO�VFUHHQV��YLVLWLQJ�SRGV��RU�EHKLQG�ZLQGRZV��

� &ORVH�FRQWDFW�LQGRRU�YLVLWV�DUH�QRW�DOORZHG��1R�YLVLWV�ZLOO�EH�SHUPLWWHG�LQ�
WKH�HYHQW�RI�DQ�RXWEUHDN�

� 5HVLGHQWV�FDQQRW�PHHW�SHRSOH�LQGRRUV�RQ�D�YLVLW�RXW��IRU�H[DPSOH��WR�
YLVLW�WKHLU�UHODWLYHV�LQ�WKH�IDPLO\�KRPH���

� 7KHUH�LV�VHSDUDWH�JXLGDQFH�IRU�WKRVH�LQ�VXSSRUWHG�OLYLQJ�
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&DUH�VHFWRU�GDVKERDUG�GHYHORSHG�DQG�
LQ�XVH�IRU���PRQWKV���
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3URJUHVV�RI�&RYLG����ZLWKLQ�
+DPSVKLUH¶V�FDUH�KRPHV

� %HWZHHQ������������± �����������WKHUH�KDYH�EHHQ����
�GHDWKV�
LQ�DOO�FDUH�KRPH�VHWWLQJV�LQ�+DPSVKLUH

�XSGDWH�DW�+$6&�LQ�2FWREHU�LGHQWLILHG ������GHDWKV�EHWZHHQ���������± ���������2I�WKHVH�FLUFD�����ZHUH�µH[FHVV¶�
ZLWK�����LGHQWLI\LQJ�&29,'����

� ���RI�WKHVH�GHDWKV�KDYH�LQYROYHG�&RYLG����EDVHG�RQ�PHQWLRQ�RQ�WKH�
GHDWK�FHUWLILFDWH��ZLWK�FLUFD����GHDWKV�IHZHU�RYHU�WKH�VDPH�SHULRG�
�FRPSDUHG�WR�DYHUDJH�RYHU���\HDU�SHULRG�������WR������


�1RWH�WKDW�WKHVH�ILJXUHV�DUH�IRU�GHDWK�RFFXUUHQFHV��ZHHN����WR����LQFOXVLYH��)LJXUHV�
E\�SODFH�RI�GHDWK�PD\�GLIIHU�WR�SUHYLRXVO\�SXEOLVKHG� ILJXUHV�GXH�WR�LPSURYHPHQWV� LQ�
WKH�ZD\�SODFH�RI�GHDWK�LV�FRGHG��1XPEHUV� DUH�VXEMHFW� WR�UHYLVLRQV��HVSHFLDOO\�PRVW�
UHFHQW�QXPEHUV�
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&RQWLQXHG�YLJLODQFH�DQG�
VXSSRUW
� 5LVN���IDLOXUH�ZLWKLQ�WKH�VHFWRU�� FRQWLQXHG�FORVH�RYHUVLJKW�DQG�

VXSSRUW�± ZH�DUH�VHHLQJ�QXPEHUV�RI�RXWEUHDNV�DQG�DOVR�
LQFUHDVLQJ�UDWHV�RI�VWDII�DEVHQFH

� 1HZ�QDWLRQDO�ORFNGRZQ�OHDGV�WR�LQFUHDVHG�ULVNV�WR�LQGLYLGXDOV���
IDPLOLHV�± SDUWLFXODU�IRFXV�DURXQG�GD\�VHWWLQJV�DQG�ULVNV�
SDUWLFXODUO\�IRU��EXW�QRW�OLPLWHG�WR��\RXQJHU�DGXOWV���IDPLO\�FDUHUV

� ,QIHFWLRQ�SUHYHQWLRQ�VXSSRUW�± UDQJH�RI�PHDVXUHV�IURP�ILQDQFLDO�
WR�SUDFWLFDO�VXSSRUW�± VRPH����P��RI�*RYW��JUDQW�VXFFHVVIXOO\�
SDLG�RXW�WR�WKH�FDUH�VHFWRU

� 9DFFLQDWLRQ�SURJUDPPHV�± µIOX�YDFFLQDWLRQ�WDNH�XS�SRVLWLYH��QRZ�
PRYLQJ�UDSLGO\�WR�&29,'�YDFFLQDWLRQ�LQ�UDQJH�RI�FDUH�VHWWLQJV�LQ�
OLQH�ZLWK�SULRULW\�FRKRUWV
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